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BEP 86 - Job Interviews: Talking about Accomplishments (Part 1)
This is the first in a two-part series on talking about your accomplishments. It is one of an ongoing sequence of podcasts that focus on the job interview process.

Along with your previous experience, your greatest accomplishment is one of the topics that is sure to come up in almost any interview. This question appears in a variety of forms: What was your proudest achievement? What was your most significant accomplishment? What do you consider to be your greatest success?

No matter how it’s asked, you should be ready with a reply. Interviewers want to hear about something important that you handled. Pick an achievement that is significant to you and that is rich in detail. These two qualities will make it easy to provide examples, which is the main theme of this series.

In this episode, we’ll be listening to a bad and good version of a recent graduate discussing his greatest accomplishment. We’ll focus on language for providing examples of the positive personal characteristics that our previous success demonstrates. Then, in Part 2 of this series, we’ll hear another good example of someone with more job experience, and we’ll examine a four-part structure for telling our success stories. 

Listening Questions – Bad Example

1) Does Alex put his success into an organized, articulate story? 

2) Does he present his accomplishment in a way that provides examples of skills and qualities that will be useful at his new job? 

Vocabulary 

Goal-oriented: To be very focused on achieving goals. “Goal-oriented people have a lot of direction in their lives and don’t give up easily.”
To (be able to) work independently: To (be able to) work on your own, without a lot of guidance. “One of John’s greatest assets is his ability to work independently without a lot of management oversight.”
To hold one's hand: To guide someone through every step of the way. "Our manager's are not here to hold our hands, but rather just to give us general guidance."
To stick with it: To persist in doing something. “Learning any foreign language is really tough; you just have to stick with it.”
Self-starter: A person who takes the initiative to begin things on their own. “Mitch doesn’t need to be asked to do work – he is a self-starter.”
Strong interpersonal skills: A strong (good) ability to communicate interpersonally, i.e., with others. “Strong interpersonal skills require you to be able to talk to all kinds of different people.”
Constructive criticism: Criticism which is targeted at improving behavior, and which often includes positive feedback. “It’s important to keep your criticism constructive – don’t just criticize people for criticism’s sake.”
To get a lot out of something: To learn a lot from something. "I got a lot out of working at that company."
To be a growing experience: An experience in which someone achieves a large degree of personal development. “Living overseas for several years as a child was an important growing experience for him.”
Risk taker: Someone who takes risk. “A lot of companies want risk takers – people who are not afraid to make a decision.” 
Self-disciplined: The quality of being strict with oneself. “In the long run, it is self-disciplined people who succeed because they keep a consistent, steady effort.”
Conscientious: Considerate of other people. “We’re looking for people who will take their coworkers’ interests to heart – We need conscientious employees for this type of position.”
Enterprising: The quality of taking the initiative. “Fred is very enterprising – he has already started three businesses, and is working on a fourth.”
Energetic: Full of energy. “Sheila is the energetic sort – she gets up at 5 A.M. every morning and goes for a run. Then, she often works overtime and doesn’t get home until 9 or 10 P.M. I don’t know how she does it.”
Detail-oriented: Focused on details. “Software programmers must be detail-oriented; otherwise, they will be constantly looking for bugs.”
Determined problem solver: Determined means dedicated, resolved. A determined problem solver does not give up. “This kind of tough challenge requires someone who is not faint of heart – we need determined problem solvers on this one.”
Dialog - Bad Example

Michael: Right. Got that. So, what do you consider to be your greatest accomplishment? 
Alexander: I think my greatest achievement is comprehending Klima’s masterwork, World as Consciousness and Nothing.

Michael: Okay.

Alexander: In this book he argues that everything exists only because we will it to exist. You see, he means that you, I, everyone – we are all God. Do you understand?
Michael: Uh, yeah, got that. Uh, Alexander, do you think this is really the right job for you? Are you sure you can handle it? 

Alexander: Are you kidding? No problem. You should try reading Klima. That’s hard work.

Dialog - Good Example

Bookstore Interviewer: Okay. So that gives me a pretty good idea of your experience. Now, I was wondering if you could tell me something about what you consider to be your greatest accomplishment?

Alexander: That would definitely be my Master’s thesis, which I just finished. It took me 18 months to write and I’m very proud of it. 

Bookstore Interviewer: For example? What exactly are you proud of?
Alexander: Well, for one thing, working on a project like that really requires you to be very goal-oriented, and to work independently, because your advisors are not there to hold your hand. 

Bookstore Interviewer: I see 

Alexander:  And, at one point, like many people, I thought I was going to give up, but I stuck with it. You have to be a self-starter, and highly motivated. I definitely matured a lot working on this project. 

Bookstore Interviewer: Yes, I bet you did.

Alexander: At the same time, you know, it’s important to have very strong interpersonal skills, because you have to work with your advisor and, in my case, a committee. You need to have the ability to work and communicate with different types of people, and to integrate constructive criticism into your approach. 

Bookstore Interviewer: Sounds like you got a lot out of it.

Alexander: Yes, it was a huge growing experience, and I learned a lot, both about being independent and about working with people. 

Example Phrases

Independent / Individual Personal Characteristics
· My work on this project shows that I am self-disciplined and resourceful.
· I consider myself to be an enterprising, energetic person, and that really comes out in this situation.

· As you can see, I am both detail oriented, and a determined problem solver. 

· One of my biggest advantages is my ability to adapt well to new situations.

· This shows my willingness to be an assertive communicator, when necessary. 

· Being in charge of this team taught me the importance of being a decisive leader.

· It was a wonderful experience for me because I really thrive on challenge.

Cooperative / Teamwork-oriented personal characteristics

· I’ve got a sincere interest in good team work, and I’m sensitive to the needs of other people. 

· My success in this project demonstrates a quality of which I am very proud – my broad-minded and flexible perspective in dealing with people.

· Through the whole process, I have remained a committed team player.

· The reason I love this work is that I am truly a conscientious person at heart. 

· I pride myself on being a very cooperative individual.

· Part of what makes me such an effective team member is that I am a very eager learner. 

Prompts to encourage people to talk

· That’s very interesting.
· Please go on.
· Please continue.
· I can see what you’re saying.
· Would you mind expanding on that a little?
· Could you give me an example?
Summarizing personal development
· These are definitely areas where I developed a lot during this time.

· Through this experience I made great strides in these key skills.

· I would say that this was one of the most important factors in my personal growth.

Practice

Practice 1

Let’s start with skills and personal characteristics. You’ll hear a series of cues. Each cue will consist of the beginning of a sentence – for example, “My work on this project” – followed by one or two key words – such as “good team work and cooperation.” After the beep, construct a sentence by adding words to put the two parts together. For example, you might say, “I believe my work on this project demonstrates both good team work and cooperation.” Give it a try.

Cue1:  My success in this project / committed team player 

Learner 1: 













Cue 2:  I consider myself / assertive communicator and a cooperative individual 

Learner 2: 













Cue 3: I pride myself on / adapt well to new situations 

Learner 3: 













Cue 4: My success is integrally connected with / very self-motivated and goal-oriented 

Learner 4: 













Answer 1: My success in this project is certainly due in large part to my being a committed team player.

Answer 2: I consider myself to be both an assertive communicator and a very cooperative individual.

Answer 3: I pride myself on my ability to adapt well to new situations.

Answer 4: My success is integrally connected with the fact that I am both very self-motivated and goal-oriented.

Practice 2

For the second practice, let’s review encouraging people to talk. In this practice, each cue will consist of a statement made by a candidate or an interviewer. After the beep, use some of the language we have studied today to encourage him or her to talk. For example, if the person says, “I’ve been working in finance for 10 years,” you could say, “That’s very interesting,” or “Please go on….” Respond appropriately according to the situation. Let’s begin.

Cue 1: Basically, banking just wasn’t for me… I don’t know if this is interesting to you…

Learner 1: 













Cue 2: It was just not the right time to look for a job. Do you know what I mean?
Learner 2: 













Cue 3: Basically, our benefits improve a lot after you have been with the company for one year.

Learner 3: 













Answer 1:  It’s very interesting. Please go on.

Answer 2: I can see what you mean.
Answer 3: Do you mind expanding on that a little?

Language Review

I. Independent / Individual Personal Characteristics

Review useful language for describing independent / individual personal characteristics by filling in the blanks with words from the box.

	thrive
	challenge
	solver
	leader

	assertive
	disciplined
	adapt
	oriented


1. My work on this project shows that I am self-__________ and resourceful.

2. As you can see, I am both detail-___________, and a determined problem _____________. 
3. One of my biggest advantages is my ability to ___________ well to new situations.

4. This shows my willingness to be an _______________ communicator, when necessary. 

5. Being in charge of this team taught me the importance of being a decisive ____________.
6. It was a wonderful experience for me because I really _________  on ______________.

II. Cooperative- / Teamwork-oriented personal characteristics

Put the following jumbled sentences in order to review language for describing cooperative / teamwork-oriented personal characteristics.

1. got a have interest in team good work sincere I

2. I sensitive am people to the other needs of 

3. my in demonstrates project this my flexible broad-minded and with perspective in dealing success people

4. the process whole through have team remained a committed I player

5. heart the I love reason this that person work is I conscientious am a truly at 

6. I pride a being on individual very cooperative myself

7. of what learner me such team an member effective makes am that I a very eager is part

Answers

Listening Questions – Bad Example

1. Not really. He focuses on details that are irrelevant to his interviewer rather than on those that draw attention to his positive personal attributes.
2. He has done a poor job of providing examples of how his experience demonstrates relevant skills and characteristics. For instance, he has not discussed how completing his Master’s thesis demonstrates qualities or personal characteristics that would be useful to his employer.

I. Independent / Individual Personal Characteristics

1. My work on this project shows that I am self-disciplined and resourceful.
2. As you can see, I am both detail oriented, and a determined problem solver. 
3. One of my biggest advantages is my ability to adapt well to new situations.

4. This shows my willingness to be an assertive communicator, when necessary. 

5. Being in charge of this team taught me the importance of being a decisive leader.
6. It was a wonderful experience for me because I really thrive on challenge.

II. Cooperative- / Teamwork-oriented personal characteristics

1. I have got a sincere interest in good team work.

2. I am sensitive to the needs of other people. 

3. My success in this project demonstrates my broad-minded and flexible perspective in dealing with people.

4. Through the whole process, I have remained a committed team player.

5. The reason I love this work is that I am truly a conscientious person at heart. 

6. I pride myself on being a very cooperative individual.

7. Part of what makes me such an effective team member is that I am a very eager learner. 

Links (click a link to open the exercise)
BEP 86 ADV – Accomplishments 1 – Listening Quiz

BEP 86 ADV – Accomplishments 1 - Gap-fill Exercise

BEP 86 ADV – Accomplishments 1 - Dialog & Vocabulary Definitions

BEP 86 ADV – Accomplishments 1 - Individual Personal Characteristics

BEP 86 ADV – Accomplishments 1 - Teamwork-Oriented Characteristics

BEP 86 ADV – Accomplishments 1 – Useful Language

BEP 86 ADV – Accomplishments 1 - Vocabulary Review 

BEP 86 ADV – Accomplishments 1 – Flashcards





































































